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C1 END-ALL™ homepage software features, obtained at httD://endall.com 7/1 1/01 , 4 pages.
< C2 END-ALL™ Program help screens, 44 pages.

C3 Amway Newsgram, USA "AMGRAM Standing Orders: Drop Shipping To Other Than Direct

Distributor", Amway Corporation, June 6, 1963.

C4 Amway Corporation, Standing Order Form (L-920-SAD), 1988, USA, 2 pages.

C5 Amway Corporation, Standing Order Form, April 10, 1989, USA, 2 pages.

C6 Amway Corporation, Standing Order Form, (SA-6971), 1989, USA, 2 pages.

C7 Amway Priority Service Plus 1992-1993 brochure, "Discover hundreds of ways to simplify your

life", Amway Corporation 1992, 37 pages.

C8 Amgram advertisement for Audio/Video standing order, Amway Corporation, Amgram, pp. 32,

April, 1992.

C9 Amgram Automatic Filter Replacement Service article, Amway Corporation, Amgram, 5 pages.

C10 Amway Automatic Shipment Agreement Program Order Form, (L-7375-SAA), 1994, 3 pages.

C11 Wilson Enterprises, Inc. "Fast Growth" brochure, 1997, 36 pages.

C12 Amway Scheduled Shipment Program Order Form/Contract (L-8489-SAA), Amway
Corporation, 1996, USA. 2 pages.

C13 Amway Scheduled Shipment Program, introducing the "Amway Scheduled Shipment Program
for Double X®," February 1997, 1 page.

C14 Amway Corporation, introducing "Direct Delivery" brochure, 1997, USA, 24 pages.

C15 Internet Services, Home Shopping Delivered™ Product Update, September, 1997, USA, 22
pages.
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B1 5,555,496 09/10/96 Tackbary et al.
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B4 Fruit From Washington - Subscription Fruit Orders, obtained at

http://www.fruitfromwashinqton.com/fruit/subscription/subscribe.htm pp. 1-2, 10/17/2000.—h- B5 Dean & Deluca, Holiday 2000, Tea Collecting.

B6 PETsMART.com "What is the Frequent Fetcher™ Repeat Home Delivery Service?", obtained
at http://www.petsmart.com/misc/reqular delivery. shtml, pp. 1-2, 03/05/2001.

B7 Jafra Cosmetics International, "Shop Online with Jan Lawrence", obtained at

http://www.myjafra.com/cataloq/skin profiler1.cfm?id=460318, pp. 1-2, 02/26/2001.

B8 TAB Team (Top Achievers Business Team), Herbalife Sales and Marketing Plan, pp. 3-12.

B9 Herbalife Today, News For Business Building, U.S. Edition No. 026, July/August 1996, pp 1-

16.

B10 US Herbalife Product Catalog © 2000 insert.

B11 New Horizons "Enhancing the Lives of Those We Touch", US Melaleuca Mela Kit 1998, ©
Copyright by Melaleuca, Inc. 1997 Rev. 5/97 Printed in USA..

B12 "Why Autoship", Nikken® US Retail Autoship, New Autoship Guidelines.

B13 Nikken®, Nikken, Inc. Application For Retail Autoship.

B14 Nikken®, Nihon Zenko Zoushin Kenkyukai, Canada Inc., Application For Retail Autoship
B15 Nikken®, Nihon Zenko Zoushin Kenkyukai, Canada Inc., Application For Wholesale Autoship
B16 Nikken®, Nihon Zenko Zoushin Kenkyukai, Canada Inc., Autoship/KenkoCom Promotion.

B17 Inside Neways, Nov/Dec '97, product catalog, pp. 1-31.

B18 Neways, Inc., U.S.A. Fax/Purchase Order Form, Item #0194 Rev. 2/27/97.

B19 Wisdom Wise, Neways Policies and Procedures #0005 Wise Distributor Manual, ©1998
Neways, Inc., pp. 1-38.

B20 A New Way to Shop Nu Skin 1-888-4NUSKIN, Nuskin Fountain Club Policies and Procedures,
© 1999 Nu Skin Enterprises, Inc.

B21 NuSkin "Policies & Procedures" Manual for Distributors, pp. 1-30.

(

B22 Automatic Delivery brochure, © 1996 Nu Skin International, Inc. and Interior Design
Nutritionals.
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B23 Pharmanex® ADP "Automatic Delivery Program", ©1 999 Pharmanex®, ^°hhQi <Uf)

q B24 Rexall® Showcase Internationa!®, Customer Autoship Agreement. 9¥n~
J

B25 The Rexall® Compensation Plan brochure, July 2000. °'tter 0-
d2o Glossary - of The Rexall® Compensation Plan explanation terms. ^ ?t

B27 USANA® "Enjoy the Benefits of Autoship", #92020 USANA Autoship Benefits Brochure - Rev
4.97.

B28 USANA® Distributor Autoship Agreement, ©USANA, Inc. Form 9526 rev 1/97.

B29 USANA® "Summary of Policies and Procedures" brochure.

B30 Fast Growth Program, "Home Shopping Delivered" Automatic Product Replenishment Service
brochure, ©1997 InterNET Services Corporation.

B31 Distributor Cost Comparison Survey & Analysis - US, ©1991, 1997 InterNET Services
Corporation. 3/97.

B32 Amway® Products Delivered on Your Schedule brochure, ©1998 Amway Corporation, USA,
7/16/98.

i
B33 Amway® Products Delivered on Your Schedule, Customer Order Worksheet, ©1998 Amway

Corporation, USA, 6/24/98.
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